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Reconfigure
vs New Info

When seconds matter



New and updated
information

When we are given information that the patients condition has suddenly changed or the
caller gets better answers to key questions while still processing the call, it is our

responsibility to go back and update the information to update the determinant code. 



How to
do this
A. Click your KQ tab.
B. Select the KQ.
C. Change the answer.
D. Update determinant code

A.

C. D.

B.



Reconfigure response is a tool located in the toolbar of ProQA.
Before a determinant code is reached, it is greyed out so we

cannot use it. Once we have given the software enough
information to determine a response, it lights up yellow giving us

the opportunity to change the response. 



This tool can be especially helpful after a
send point when no new determinant
driving information is available, but
circumstances clearly indicate that a
higher response is appropriate. If the call
has been completed, it is not necessary to
continue modifying the final determinant
code during PDIs (though the option
remains available if truly needed). In many
cases, updating CAD and notifying
responders is sufficient.

When to
use



Example
The caller reports that they are going to need a new
oxygen tank because theirs has just run out. While they do
not have difficulty breathing right now resulting in a
lower determinant code, they express that they will
struggle to breathe quickly without oxygen. We may
choose to upgrade the response. 



Example
The patient is having an allergic reaction. No difficulty
breathing or swallowing reported, but they have a history
of severe reactions. The response time is going to be
significantly extended due to their location. We might want
to upgrade the response knowing the situation has a history
of escalating quickly and it will be a delayed response.



You can only upgrade a response. You
can never downgrade a response using
the reconfigure button.



Questions? Contact us: 911training@eptc911.org
Visit us: elpasoteller911.org

Want more CDEs?
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